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Abstract: E-participation which has emerged from the development of 

electronic government, is a very interesting phenomenon to study today. 

However, when e-participation was first introduced, various problems 

arose, such as the reluctance of citizens to use e-participation as a system 

that was considered suitable to carry out the process of public participation 

in government. This problem encourages many researchers to find answers 

and solutions to any problem that arises. This study aims to conduct a 

systematic review of the diversity of research results related to the key 

factors for the success of e-participation based on the theoretical basis built 

by previous researchers. The systematic review was conducted using the 

Scopus database and the Web of Science (WoS), which are known to have 

numerous literature sources, especially related to studies on e-participation. 

In this study, the Preferred Reporting Items for Systematic Reviews and 

Meta-Analyses (PRISMA) method was used as a method to collect, 

evaluate, and synthesize related literature. Based on the results of the 

systematic reviews and analyses conducted, nine of the most relevant 

studies were identified. Of the nine studies, six theories were found that are 

commonly used by researchers, namely TAM, D&M IS success model, 

TPB, SCT, UTAUT, and TOE. In addition, four factors were found to have 

the strongest influence on e-participation success, namely behavioral 

factors, perceived ease of use, perceived benefits, and environment. 

Deepening these theories and factors will provide valuable knowledge and 

a solid foundation for researchers and stakeholders in the design and 

implementation of e-participation systems in the future. 

 

Keywords: E-Participation, Success Factors, Systematic Literature Review, 

Government, Technology Adoption 

 

Introduction 

In the current era of digitalization, governments 

throughout the world have attempted to implement the e-

participation system to encourage citizen involvement in 

the consultation and decision-making process in the 

government system (Naranjo-Zolotov et al., 2019). In the 

2000s, the concept of e-participation was then introduced 

to promote citizen participation in decision-making and 

public policy using Information and Communication 

Technology (ICT) (Le Blanc, 2020). The concept of e-

participation sought to emphasize the importance of 

society's involvement in sustainable development and its 

role in pressing global issues such as inequality, poverty, 

climate change, and cooperation between citizens and 

governments (Naranjo-Zolotov et al., 2018a). Through e-

participation, interaction, and communication between 

the government and citizens can run smoothly, allowing 

the government to obtain valuable information from 

citizens that provides a solid basis for decision-making 

and public policy (Sæbø et al., 2008; Setyono et al., 

2019). However, in its development and implementation, 

e-participation is inextricably linked to various 

challenges and problems that arise. 
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According to the 2019 UNDP report, many countries 

have made progress, but the implementation of e-

participation is still relatively slow (UNDP, 2019). 

Similarly, (Choi and Song, 2020; Lee and Kim, 2018) 

found that the use of the e-participation system still 

needs to be increased in many countries around the 

world. Then, over the last decade, research discussing 

e-participation has grown rapidly. However, a 

systematic literature review of the main factors that 

determine the success of e-participation has yet to be 

found, either in the Scopus database or the Web of 

Science (WoS) as the largest and most trusted database 

in the world today. Then, the author considers that by 

identifying the factors determining the success of the e-

participation system, it is very important to overcome 

problems related to the low use of the e-participation 

system, which is still occurring today. who has studied 

problem areas related to the field of e-participation 

through a systematic review, finding that "factors 

influencing e-participation" are important to investigate 

further (Quintero-Angulo et al., 2020). There are 95% of 

e-participation success comes from critical success 

factors, 90.8% from participation factors, 81.8% from 

model or framework factors, and 86.4% from 

information technology developments (Shofia et al., 

2020). However, the problem is that the main factors 

that can explain the successful use of e-participation 

have yet to be well identified (Alarabiat et al., 2017; 

Panopoulou et al., 2021). Therefore, this gap can be a strong 

basis for the need to identify the key success factors of e-

participation systems through a systematic literature review. 

The primary objective of this research is to conduct a 

comprehensive evaluation of existing literature on the 

factors that contribute to the success of e-participation. 

Another aim is to determine the theoretical framework 

employed by researchers when investigating the success 

of e-participation. Thus, this evaluation encompasses 

certain research inquiries, namely: 
 

 RQ1: What are the theoretical bases used in e-

participation studies? 

 RQ2: What are the determining factors for the 

success of e-participation based on the theoretical 

basis used? 
 

Based on the objectives and questions of this 

research, all information related to the study of the 

theoretical basis and factors determining the success of 

e-participation from various perspectives in the fields 

of science and knowledge will be collected and 

analyzed carefully. Then, the information obtained will 

help systematize research and identify existing research 

gaps so that future researchers can determine the 

direction of their research. 

Materials and Methods 

Research Design 

This study was carried out using a literature review 

approach, which is generally known as an approach to 

look for trends and differences in research results that 

have been published in journals in certain fields of study. 

Then, the literature review method used in this research 

is a Systematic Literature Review (SLR). Using the SLR 

method, researchers can collect and evaluate evidence 

found from various sources such as scientific journals, 

and then the findings undergo a synthesis process to 

answer research questions (Lame, 2019). The SLR 

method uses a structured and protocol-based approach to 

identify a pattern in research using the scientific method 

(Shaikh et al., 2021). Moreover, the main purpose of this 

systematic literature review is to find an empirical 

answer to the research question through a rigorous and 

transparent method (Paez, 2017). 

Resources 

The literature review in this study was taken from the 

world's largest database sources, namely Scopus and 

WoS. The Scopus database is known as the world's 

leading provider of scientific references, owned by the 

publisher Elsevier. In 2004, Elsevier set up Scopus and 

then quickly established itself as a very valuable 

reference source for scientific articles in various fields of 

study (Renjith et al., 2021). Scopus is now also 

recognized as the largest database of abstracts and 

citations in the world (Chi, 2013; Shaffril et al., 2018). 

Then, Scopus offers services to assess whether a journal 

has a significant impact factor or not. In addition, 

information about a journal's impact factors can be 

accessed via the SCImago Journal and Country Rank 

(SJR) website (https://www.scimagojr.com). 

Furthermore, the weighted average value of the number 

of citations is determined and presented each year via the 

SJR, and the higher the weighted value, the higher the 

prestige of the journal. According to the information on 

the Scopus website (https://www.scopus.com), Scopus 

currently includes 22,000 titles from more than 5,000 

international publishers. Scopus also provides a very 

comprehensive overview and has captured worldwide 

research discoveries from a variety of specific subject 

areas such as science, technology, social sciences, health, 

arts, and humanities. 

The WoS database, originally called the Web of 

Knowledge (WoK), is also a database known for 

providing scientific references and has developed into 

one of the largest and leading global reference 

databases since 1960. This is due to its comprehensive 

coverage of scientific literature and its ability to 

provide detailed citation analysis (Zhu and Liu, 2020). 
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WoS is the oldest scientific reference provider among 

many other scientific databases (Singh et al., 2021a). 

Then, WoS became the most selective database among 

other databases (Singh et al., 2021b). These two 

databases (Scopus and WoS) can become reliable 

databases in systematic literature reviews. Based on 

this, it will be seen how these two databases summarize 

all the literature related to this research. 

Identification 

In the identification stage, a comprehensive search 

is conducted to find synonyms, related terms, and 

variations of the major keywords that are linked to the 

success criteria of e-participation. This identification 

procedure utilizes an online thesaurus, keywords 

derived from previous research, keywords obtained 

from the Scopus and WoS databases, and keywords 

recommended by experts. Then, the development of the 

most frequently used keywords was carried out to 

provide more choices in the database that had been 

selected to search for related literature to be reviewed 

(Shaffril et al., 2020). After carrying out development, 

the author succeeded in enriching keywords and 

developing a complete search string based on boolean 

operator functions (OR AND), phrase search, 

truncation, wild cards, and field codes in two databases, 

namely Scopus and Web of Science (Table 1). 

Using the keywords that have been developed, a 

document search in the Scopus and WoS databases is 

carried out. Then, the findings will undergo a screening 

and eligibility process based on the specified criteria. 

Inclusion and Exclusion Criteria 

During this procedure, specific criteria for inclusion 

and exclusion are employed to guarantee that only 

relevant papers are considered for the review. Selection 

criteria are often determined by the research question 

and review objectives and can be justified based on 

content, techniques, or publication quality (Kuckertz 

and Block, 2021). Firstly, only journal articles and 

proceedings were chosen as the form of literature, 

whereas review articles, books, book series, and theses 

were deliberately eliminated. Second, to mitigate any 

potential issues with translation, the search results were 

specifically limited to articles that were published in 

English and excluded any publications in languages 

other than English. Third, the period chosen was 

between 2013 and 2023. This period is considered 

sufficient to see the evolution of research and related 

publications (Shaffril et al., 2018). Then, because this 

study focuses on e-participation, articles outside this 

study will be excluded (Table 2). 

Table 1: The search strings 

Database Search string 

Scopus TITLE-ABS-KEY (("e-participation" OR  

 "eParticipation" OR "electronic participation" 
 OR "e-participate" OR "digital participation" 
 OR "online participation" OR "electronic 
 engagement" OR "internet-based participation") 
 AND ("success factors" OR "key success 
 factors" OR "main factor of success")) 
Web of  TS= (("e-participation" OR "eParticipation" OR 
Science "electronic participation" OR "e-participate" OR 

(WoS) "digital participation" OR "online participation" 
 OR "electronic engagement" OR "internet-based 
 participation") AND ("success factors" OR "key  
 success factors" OR "main factor of success")) 

Source: Prepared by the author (2024) 
 
Table 2: The inclusion and exclusion criteria 

Criteria Inclusion Exclusion 

Source-type Journals and Journals of systematic 

 conference review, conference review, 
 proceeding book, book series, thesis, 
  and not any other document 
Language English Non-English 
Timeline From 2013-2023 < 2013 
Topic e-participation non-e-participation 

Source: Prepared by the author (2024) 
 

Screening and Eligibility Assessment 

The screening and eligibility process aims to ensure that 

the eligibility criteria are applied consistently and 

impartially. This aims to reduce the risk of errors or bias in 

the synthesis (Frampton et al., 2017). At this stage, a 

screening and feasibility assessment are conducted on 

articles searched for and found from the Scopus and WoS 

databases on October 22, 2023. The screening stage of this 

systematic literature review is carried out systematically and 

using pre-defined eligibility criteria. This feasibility stage is 

designed to ensure that each article selected is relevant to 

the systematic literature review to be conducted. The 

defined eligibility criteria include the suitability of the titles, 

abstracts, keywords, and the completeness of the content of 

the articles that relate to the topic or area of the study "e-

participation" and "critical success factors". 

Prisma Flow Diagram 

The use of the Preferred Reporting Items for 

Systematic Reviews and Meta-Analyses (PRISMA) 
method was carried out as an effort to identify, screen, 

assess eligibility, collect data for analysis, and report it in 

narrative format (Ismail et al., 2021; Peixoto et al., 2021). 

PRISMA as a reporting method in systematic literature 

review is used to communicate the findings appropriately 

and efficiently (Rachman and Napitupulu, 2020). 

PRISMA with a systematic stage can objectively examine 

the findings of study data (Rehman et al., 2020). Figure 1 

shows how the stages are performed in PRISMA. 
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Fig. 1: The study's flow diagram 

 

In addition, based on the identification stage in 

PRISMA, 842 documents were found from the Scopus 

database and 15 documents from the WoS database, 

resulting in a total of 857 documents. Then, in the 

screening stage, the process of removing duplicate 

documents was carried out and 12 identical documents 

were found from both database sources (Scopus and WoS) 

so that 845 documents remained. Using the 845 documents 

remaining from the identification process, an exclusion 

process was carried out based on predetermined criteria 

(Table 2). Document exclusion includes criteria 

(literature type, language, timeline, and topic). The 

excluded literature types are (journals systematic 

reviews, conference reviews, books, book chapters, 

theses, and not any other document). Then, only 

documents in English will be taken and the document 

publication period is from 2013-2023 and the topic focuses 

on documents that discuss e-participation. So, from the 

results of this exception, the remaining 547 documents were 

checked for eligibility. 

Of the 547 documents that were checked for suitability 

based on the focus of the study on "factors determining the 

success of e-participation", there were 538 documents that 

were not included in the category within the focus of this 

Source: Prepared by the author (2024) study. Examples of 

studies not included in this literature study include e-

government, e-planning, e-petition, e-complaint, e-

consultation, and others. So, in the results of this PRISMA 

process, nine documents were found that were related and 

relevant to the current literature review. 

Results and Discussion 

Theoretical Basis Used in E-Participation 

This research has been carried out step by step, 

resulting in nine selected article documents based on the 

focus of the study. The nine documents were carefully 

analyzed and then mapped based on the theoretical basis 

used by each researcher. Based on this review, there are 

six theoretical bases used by researchers in the focus of e-

participation studies, namely: Technology Acceptance 

Model (TAM), DeLone and McLean IS success model 

(D&M), Theory of Planned Behavior (TPB), Social 

Cognitive Theory (SCT), Unified Theory of Acceptance 

and Use of Technology (UTAUT) and Technology 

Organization Environment (TOE). Then, of the six 

theoretical bases researchers use, five theories or models 

are most frequently used: TAM, D&M, TPB, SCT, and 

UTAUT (Table 3). 

TAM 

The TAM is a theoretical framework designed to 

elucidate the determinants that impact the adoption and 

acceptance of information technology by users. Fred 

Davis initially proposed this theory in 1986 and then 

expanded upon it in 1989. The primary factors that TAM 

examines in relation to technology acceptance are 

Perceived Effectiveness (PU) and Perceived Ease of Use 

(PEU). TAM asserts that these two aspects have the 

potential to impact an individual's intention to utilize the 

system, hence influencing the actual usage of the system 

(Davis, 1989). 
 
Table 3: The author’s use of a theoretical basis 

No. Theoretical basis Findings 

1 TAM (Panopoulou et al., 2021; 

  Alarabiat et al., 2021; 

  Rogeleonick et al., 2020) 

2 D&M IS  (Pérez-Espés et al., 2013; 

 success model Abdulkareem et al., 2022) 

3 TPB (Alarabiat et al., 2017;  

  Alarabiat et al., 2021) 

4 SCT (Hidayanto et al., 2017a-b) 

5 UTAUT (Alarabiat et al., 2017; 

  Panopoulou et al., 2021) 

6 TOE (Adam and Dzang Alhassan, 2022) 

Source: Prepared by the author (2024) 
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Model D&M 

DeLone and McLean's information systems success 

model, often referred to as the D&M model, is a 

comprehensive framework that provides specific 

parameters for evaluating the effectiveness and success of 

an information system (Delone and McLean, 1992). This 

model was first introduced in 1992 by William DeLone and 

Ephraim McLean as a framework for evaluating the success 

of an information system. Later, Urbach and Müller also 

confirmed that the D&M model provides a comprehensive 

definition and multidimensional measurement for 

evaluating information systems (Urbach and Müller, 2012). 

Currently, the D&M model revised in 2003 consists of 

components such as (i) Information Quality (IQ), (ii) 

System Quality (SyQ), (iii) Service Quality (SeQ), (iv) User 

Satisfaction (US), (v) Intention To Use/Use (ITU/U) and 

(vi) Net Benefit (NB) (DeLone and McLean, 2003). The 

most important improvement of this model is the 

addition of service quality factors (Al-Kofahi et al., 

2020). Furthermore, these six factors of the D&M model 

have become characteristics and key factors for evaluating 

the success of an information system (Petter et al., 2008; 

Van Der Meijden et al., 2003). 

TPB 

The Theory of Planned Behaviour (TPB), introduced 

by Ajzen (1985), is a theory used to assess individual 

behavior and intentions in a variety of contexts. The TPB 

theory was revised in 1991 and this was based on the 

weaknesses that had been observed in the previous 

theory, namely the Theory of Reasoned Action (TRA). 

The main difference between TPB and TRA lies in the 

addition of a third factor that can determine behavioral 

intentions, namely "perceived behavioral control". Thus, 

TPB theory currently has three main factors, namely (i) 

Attitudes, (ii) Subjective norms, and (iii) Perceived 

behavioral control, with these three factors together 

forming individual behavioral intentions (Ajzen, 1985). 

Then, the theory also provided an invaluable conceptual 

framework for addressing the various social behaviors 

that people form (Ajzen, 1991). Icek Ajzen argues that 

the higher the factors of attitude, subjective norms, and 

perceived behavioral control, the stronger a person's 

intention to perform a particular action (Ajzen, 2006). On 

this basis, TPB theory can explain and predict the 

behavioral intentions of everyone under different 

conditions and circumstances. 

SCT 

The existence of Social Cognitive Theory (SCT) in 

1986 was an attempt to refine Albert Bandura's Social 

Learning Theory (SLT) from the 1960s. This revised 

SCT theory has a theoretical framework consisting of 
"Person (P)", "Behaviour (B)" and "Environment (E)". 

This SCT framework aims to understand, predict, and 

modify human behavior as well as categorize human 

behavior because of the interaction of personal, 
behavioral, and environmental factors (Bandura, 1978). 

This theory states that learning takes place in a social 

framework characterized by dynamic and mutually 

influencing interactions between individuals, the 

environment, and their activities (Phipps et al., 2013). 

This theory has been widely used in various fields of 

study such as education, health behavior changes, and 

personal growth, and is also increasingly being applied 

in the field of technology adoption. 

UTAUT 

In 2003, Viswanath Venkatesh developed a theory 

called the Unified Theory of Acceptance and Use of 

Technology (UTAUT). This UTAUT theory provides a 

structured framework for understanding individual 

intentions in the adoption and use of technology 

(Venkatesh et al., 2012). This theory consists of two main 

dependent factors, namely "Behavioural Intention (BI)" 

and "Use Behavior (UB)" and then the main independent 

factors, namely "Performance Expectancy (PE)", "Effort 

Expectancy (EE)", "Social Influence (SI)", "Facilitating 

Conditions (FC)", "Gender (G)", "Age (A)", "Experience 

(E)" and "Voluntariness of Use (VoU)" (Venkatesh et al., 

2003). This theory states that various factors can influence 

the process of technology adoption, such as psychological, 

social, and situational factors. 

TOE 

The Technology Organization Environmental 
framework (TOE) was developed. TOE theory illustrates 

how Technology (T), Organization (O), and Environment 

(E) can influence technology adoption and 

implementation. The framework is also known for 

providing a holistic view of technology adoption at the 

organizational level. According to Baker (2012), this 

theory has proven useful in understanding the complex 

interactions between technology, organizations, and the 

environment. Based on this, TOE can help researchers, 

academics and practitioners understand the dynamics and 

complexities involved in making decisions about 

technology adoption in organizations. 
Based on the above discussion, it can be understood 

that the field of e-participation study can be built from 

various theories that form the basis of a scientific field 

such as information technology, psychology, 

management, and social sciences. During their 

development, researchers have tried to adopt all these 

theoretical foundations into the context of information 

systems research or e-participation, and they have been 

shown to contribute to the development of science.  

However, in its development, all these theoretical 

bases have been tried to be adopted by researchers into the 
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context of information systems research or e-participation 

and have been proven to contribute to the development of 

science and knowledge. The findings of the theoretical basis 
and determining factors for the success of e-participation 

from nine related article documents can be seen in the 

summary of Fig. 2. The figure displays nine publications, 

each employing both common and distinct theoretical 

frameworks, along with elements that are deemed influential 

in determining the success of the e-participation system. 

Based on Fig. 2, we present the findings of this study. 

Factors in E-Participation 

Furthermore, based on the nine documents identified, 
34 factors were found in the e-participation research. 

Among them, 20 factors come from existing theoretical 

bases or models and 14 more factors come from the results 

of research developments. Out of the 34 characteristics 

discovered, we selected four (behavior, perceived ease of 

use, perceived usefulness, and environment) for 

discussion, as they are the most prominently utilized in e-

participation research. 

Behavior (B) is the factor most frequently used 

compared to other factors in e-participation research. Of 

the nine documents identified, four articles used 
behavioral factors. Behavior is a factor that originates 

from the theoretical basis of TPB and SCT. TPB proposes 

that individual intention influences behavioral factors, 

which are influenced by attitudes, subjective norms, and 

perceived behavioral control (Ajzen, 2019). Meanwhile, in 

SCT, behavioral factors are influenced by two other 
factors: Environmental and personal factors (Bandura, 

2001; 1991). 

Based on this, there are differences in factors that 

influence behavior in TPB and influence behavior in SCT. 

TPB focuses on attitudes, subjective norms, and 

perceived behavioral control, while SCT highlights 

observational learning, self-efficacy, and reciprocal 

determinism as critical factors influencing behavior. 

Therefore, behavioral factors in e-participation are 

significant to understanding how individuals interact 

with the digital platforms or systems available. 

Perceived Ease of Use (PEU) is a factor that underlies 

TAM theory, and this factor is seen as very important in 

influencing technology adoption. Based on the 

identification results, three articles use the PEU factor in 

e-participation research. Then TAM defines the PEU 

factor, related to the extent to which individuals believe 

that using a particular system will be free from effort 
(Davis, 1989). Based on this, the PEU factor is closely 

related to attitudes and behavioral intentions toward using 

technology, so that in the end it will find real users. 

Therefore, the PEU factor in TAM theory greatly 

influences the intention to use the e-participation system 

because they get benefits from it. 
 

 
 

Fig. 2: The findings 
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Perceived Usefulness (PU) stands as a key element 

within the TAM. This factor encompasses the degree to 

which an individual believes that utilizing a specific 

system will enhance their job performance or streamline 

the completion of tasks (Davis, 1989). Essentially, PU 

reflects an individual's subjective evaluation of the 

system's utility and the advantages it brings. 

Consequently, it can be deduced that an individual's 

subjective perception is intricately linked to their 

intentions. As indicated by Aswar et al. (2022), both PU 

and PEU bear a substantial relationship to an individual's 

intention to adopt a system. Thus, the combined impact of 

PU and PEU significantly shapes individuals' intentions to 

engage with the e-participation system. 

Environment (E) is an important factor in Social 

Cognitive Theory (SCT) and the Technology-

Organization-Environment (TOE) theoretical 

framework. Then, SCT and TOE recognize the 

significant influence of environmental factors on 

behavior. In SCT, the environment operates at the 

personal level and environmental factors in TOE operate 

at the organizational level. Despite sharing common 

factors, the environmental considerations within SCT 

differ from those in TOE. In SCT, behavioral and 

personal factors wield influence over environmental 

aspects, with a dynamic interplay between these factors 

(Bandura, 1991). Specifically, the environmental factors 

within SCT encompass the social and physical contexts 

in which individuals operate. Conversely, in TOE, 

technological and organizational factors exert a 

reciprocal influence on environmental factors, creating a 

complex web of mutual impact (Baker, 2012). However, 

both SCT and TOE affirm that these environmental 

factors, while influenced differently, collectively impact 

and shape the use of information systems, such as e-

participation platforms (Fig. 3). 

Based on the four factors discussed, we see that 

behavioral factors, perceived ease of use, perceived 

usefulness, and environmental factors significantly 

influence an individual's intention to use a system. In this 

case, it means that the stronger a person's intentions, the 

more likely it is for everyone to use the information system 

(e-participation) that has been provided. Then, intention 

can be interpreted generally as an impulse within an 

individual to produce an action and behavior. 

Based on this, the intention is a strong determining 

factor in influencing actual participation and maintaining 

activities using the e-participation system (Choi and Song, 

2020). However, there are many countries in the world 

where e-Participation levels are still low and especially in 

developing countries, there are at least 51 countries that 

have the lowest E-Participation Index (EPI) scores in the 

world ( UNDESA, 2022). 

 
 
Fig. 3: Factors in e-participation 
 

The issue of the low intention of citizens in the world 

to use e-participation is caused by various influencing 

factors. Starting from the factors "information quality", 

"system quality" and "service quality" which also 

correlate with the "user satisfaction" factor in the use of 

e-participation (Rana et al., 2013; Naranjo-Zolotov et al., 

2019; 2018b; Zolotov et al., 2018). Then, the influence 

of social and cultural factors also plays a role in 

increasing citizens' motivation and intention to use the e-

participation system (Alarabiat, 2016; Nguyen and Süß, 

2023). Cultural differences are also believed to be a 

factor that needs to be considered in the use of e-

participation in the future. As is known, each country has 

a different culture (Kamau and Mbirithi, 2021; Steers et al., 

2008; Steinbach et al., 2019). Cultural factors also have a 

close relationship to behavioral factors, where individual 

behavior in a culture is influenced by social norms 

accepted by people who are considered important to them 

(Alharbi et al., 2016). Therefore, there is a great need to 

study the key factors that can contribute to the success of 

e-participation systems. Thus, research findings in the 

form of theories and factors that have been identified from 

this literature review have the potential to be useful for the 

sustainability of the e-participation system in the future. 
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Conclusion 

Based on this systematic literature review, six 

theoretical bases were found that are commonly used in 

e-participation research, namely TAM, D&M IS success 

model, TPB, SCT, UTAUT, and TOE. Then, each of these 

theoretical bases has constructs or factors as a theoretical 

framework used to view the effectiveness and success of 

an information system. In this review, there are 34 factors 

that researchers use to test the success of information 
systems, which in this context are e-participation systems. 

However, of these 34, 4 factors are most widely used to 

test the e-participation system's success: Behavior, 

perceived ease of use, perceived usefulness, and 

environment. These four factors are also discussed in this 

research, and we assess that these four factors are oriented 

towards individual intention factors, which will be an 

essential factor in the success of information systems in 

general and e-participation systems in particular. We 

consider these 4 factors worthy of consideration as a 

theoretical framework in future research on the success of 

e-participation systems. 

However, this does not mean that other factors such as 

behavioral intention to use, personal, perceived behavioral 

control, attitude, subjective norms, and other factors are 

not worthy of being used as determining factors for the 

success of the e-participation system. However, due to 

limitations, we will not discuss these other factors in detail 

in this literature review. Therefore, future researchers need 

to review these other factors. Then, combining one 

theoretical basis with another, one factor with another can 

also create a framework or model of e-participation 

success as a basis for future research. 
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