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Activity-Based Costing in the Public Sector
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Abgtract: Problem statement: In the modern economic environment, the Publict@eaims at the
continuous improvement of quality of the providedvices. Thus, detailed information with regardhie
cost of services is essential along with capableagement to take advantage of this information.
Approach: The study discussed the basic beginnings, the gseseof activity-based costing and
whether this costing method can be applied in thbli® Sector, where the need for precise cost
estimating information increases continuousResults: It referred to the structure of a Greek
Prefecture, with all the organized divisions andatétments. At first, the new method of cost
accounting is analyzed as mentioned in the inteynat bibliography. Thereafter, the advantages of
this method were pointed and then, follow the aggion in a specific Department of the prefecture
where the results were delivered to the Adminigtrabf department under review, for the decision-
making.Conclusion: Having analyzed the department of the prefectine,nhanagement can depend
on the results to comment on the study done andelen future plans.

K ey words: Activity-based costing, cost of services, publictse, activity-based costing in the public
sector and cost of service organizations

INTRODUCTION Activity-based costing:
Definition: Activity-Based Costing is a costing method

It has been analyzed that more than 60% of alhaged on all activities and functions that partitépin a
citizen transactions are done through PrefectuoceglL company. This method allows cost-accountants to
Government), o] .its basic role cannot be other than assign all overhead cost (those that cannot be
serve citizens (Tsialta, 2009). apportioned directly to the products) to the atitigi

_Even though a lot of positive steps have been madgat take place in an organization and then these
during the recent years in the Public Administmatio 4ciivities with the help of activity-drivers aresigned
(Public Sector) in Greece, mainly by using new, ihe products-services produced. The result Isie

technologies, ~the current reality in the pUinCquII information about the cost of products made.
administration continues to be characterized o According to Kirche (2002), the activities are

bureaucracy, absence of strategic action, wastesaln categorized in unity, batch and order related &

of management of public resources, corruptness and

absence of rational designing of places of study. e The unity-level activities are those that have ¢o b
As an aftermath of all the above, is the costhef t performed for every unit of product or service

provided services that overcome the benefit that th produced

citizen receives, meaning that these services @e t+ The batch-level activities are those that haveeto b
expensive and usually of low quality. The  performed for each batch or setup of study
standardization and the simplification of admirsitiire performed

processes (services) can constitute one of the moke The order-related activities are those that enable
powerful  mechanisms  of transparency and  the production of individual orders (or services) t
confrontation of corruptness. Cost accounting (ur o occur. Examples include maintaining design and

research Activity—l_3ased Costing) can participat¢his specification and special testing and tooling for
change by analyzing each part of the Local Governime individual orders

and in combination with appropriate manpower
planning and management of the necessary resourcdsiterature review: From 1970s Activity-Based
this mechanism can make the difference. Costing (ABC) was mainly developed to serve
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industrial companies, but from the early years tef i Karagiannis, 2009), so as to point out the usefdre

development, researchers have investigated
possibility of using it in the service sector adlwe
Kaplan (1994) reports that in the early 1980 ABC

théhe method as a tool and source of informationtlier
administration.

was already used in the service sector by logisticstePS Of activity based costing: Activity-Based

developed costing models similar to the ABC.

King (1995) has made four research attempts in th
hospitals of England, where it concluded also that
British National Health System (NHS) can benefinfr
the implementation of ABC, because it is a methad t
can easily adapt in the specific needs and paatitigls
of each institution.

Moreover, Brimson and Antos (1994) mention
examples of American Public Sectors where Activity-
Based Costing succeeded when used. The writerg quot
that Activity-Based Costing has been implemented in
telecommunication companies, parcel post companies,
hospitals, electricity and gas companies, helphant
control their cost and letting management concémtra
on their customers. .

Evans and Bellamy (1995) argue the necessity of
developing this new method in order to cost the
services of Public Sector for a better manageneet
though traditional methods are still in use. In &

companies, by banks and hospitals and had already?Sting depends on the analysis of the activities
articipating in an organization, supposing thasth
gctivities create-consume cost in order for thedpots

Or services to be produced.

Thus, in order to obtain the cost information

needed, this method not only notes the activities,
also analyses all the elements regarding the ttiree,
way, the resources of each activity or function (a
number of activities).

The steps that Activity-Based Costing follows are:

Recognition of cost objects (the reason of cost
analysis)

Defining the activities that affect each cost objec
Determining the sources of expenses that affect
each activity

Assigning the activities to the cost objects

Transfer the activity cost to the cost objects and
argue on the final results

The cost of activities, with this method, is foeds

Kostopouloset al. (2003), apply the new method in the on the cost objects (products, services, customeith)
Open Psychiatric Center of Athens Greece. Theiriaim point of report the use of activities by the cobjests.

to acquire information relative to the service anfsthe

The factors of activity offer useful information the

therapeutic organization and the service cost ef thmanagement with regard to the cost of realizatibn o

psychotherapy for the patients. The results protide
information of the minimum cost of each

activities that create cost.

psychotherapy session and the minimum amount ofdvantages of activity-based costing: As mentioned
patients for the economic self-sufficiency of thebefore, ABC allocates the General Expenses (GE)

Psychiatric not-profitable unit.
Moreover, the Municipality of

(Municipality of Argyroupolis, 2005) in Athens Gres

via its internet site, claims that it applies thethed of

(Overhead Cost) first to the activities (that ceeiditem).
Argyroupolis And in the next stage, are being transferred to the
products depending on which activities and how much
they influence the particular products. This waycosét

Activity-Based Costing since 2005, in order to &ett spreading provides the following advantages over th
monitor and control various elements of cost thattraditional costing method:

absorbs the enterprise at its every activity.

In the Macedonia University of Thessaloniki ®
Greece, Vazakidis and Karagiannis (2006) present
completed studies and articles which are published
journals and congresses. In 2006, they have pebente®
for the first time a model of cost accounting ftiet
Department of Applied Informatics of University of
Macedonia in Thessalonica, more for internal
information and then for the promotion of this new
method in the Greek environment (Vazakidis and
Karagiannis, 2006). Finally in 2008, they appliedeav
model of Activity-Based Costing and Activity-Based
Management in a tourist organization (Vazakidis and

377

The expenses are analyzed with greater detail than
the traditional methods where the expenses are
only categorized as direct and indirect

While traditional cost methods group the General
Expenses (GE) (Overhead Cost) in the general
cost-centers such as those of Production,
Administration, Disposal, Services and Research
and then, distribute them to the products; Activity
Based Costing categories them according to the
activities that consume them

Activity-Based Costing analyses all the activities,
providing information to the administration of
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those activities that contribute less, or, costenor general expenses. The cost of each service procaed

than they should, letting the managers abolistbe estimated when calculating the cost of eaclvitycti

some of them and at the same time connect the activities to each
» Detailed Activity and cost analysis present a greaservice provided.

help for creating better budgets After quoting the general elements of an Activity-
Based Costing model, it is necessary to focus en th
stages of research and application of ABC in the
Prefecture of Grevena. The first stage has to dio thie

Prefecture of Grevena of Greece consists of 13ecognition of cost objects; such can be the cost
Divisions and 4 departments. The research thatvsll analysis of each department, the cost of eachcgervi
begins with the data from the Internal Office o&th or, the cost of each customer-citizen serviced.
Prefecture. Initially through personal interviewistioe In the 2nd stage, the aim is to determine the
general director and key employees, there has beeactivities that affect each cost object. Prefectofe
noted the way the Prefecture works and whether iGrevena has Divisions and Departments. Each Divisio
follows the official working structure. After comfing  has its own Departments. Each Department has a Main
that everything functions as planned, the financialFunction (the Service provided) that needs a nurober
economic data of the departments was requested. Thactivities to be performed. At this point, the seopf
data includes the employee payroll of the year 286y  this research is to note the departments and the
expenses of every division and department and thaectivities in each department, so as to creatella fu
inventory of the fixed assets. Activity table of the prefecture easily understooy

Thereafter, the researchers recorded the working &very reader.
of each employee as well as the total number of In the 3rd stage, the researchers need to determin
services that each department provided along wigh t the resources (expenses) that affect each actwity
number of customers-citizens that were served. categorize them (direct, indirect expenses), ireoitd

Then, follows the creation of a model based on thealculate the cost of each activity in the nexgetan
international bibliography and practice. The modelthe next stage, each activity is connected withcibe-
relies on the principals of Activity-Based Costingd  pools and obtains its cost. After that, each cbgai is
analyzes in detail: connected with the activities that participate glavith

their cost. The final stage is to concentrate st éor

MATERIALSAND METHODS

+  The resources of the Prefecture and its cost (wagegach cost-object to be analyzed.

of employees, the expenses of telecommunication,

All those stages are implemented on the Division

of water supply, of electricity, of cleaning, of of Economic Services as shown below:

stationery, the supply of books, periodicals and

newspapers, the supply of detergents, the expenses

for heating, for supplies and the depreciation of

fixed assets) .
» The departments and the activities

Before starting with the research, it is essertgal
qguote the elements of Activity-Based Costing model
when applied on Public Service Sector. The costaibj
of a service sector organization could be the obst
service provided (including all kind of services
provided by each Division or Department of Public
Sector). In our case, these services could beettept
of an application and the forwarding to the Centrale
Administration Office, or, the edition of a buildjn
license from the Urban Division, or the edition &f
driving license from the Traffic and Transportation «
Division. These services need some activities to be
taken place and these activities need recourses. As
recourses, are the employees and their salaries, th
fixed assets and their depreciation and all thesroth
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The Division of Economic Services is divided to
Departments according to Internal Office

Our research analysis consists of all the
Departments of the Division of Economic Services.
There are 4 departments and a Secretariat Office

A record follows of all the activities of every
department. The Internal Office of the Prefecture
sets the primary activities of each departmens It
necessary to check that the activities performed ar
according to the primary ones and since everything
works as should, the writers define the cost-object
for the analysis such as the “payment of a cheque”
The activities need resources as means of
pursuance, such as the assets used, the salaries of
the employees and other operational expenses
After allocating the resources, it is needed to set
the cost drivers, the rules that connect expenses a
activities, so as to have a first estimation of¢bet

of activities. In this case, the main rule is therkv
hours needed for each activity
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« The next step is to allocate the cost of resourmes those spent for the whole organization. The expen$e

the activities according to cost-drivers

Division

of Economic Services (without the

« At this point, the activities carry cost and it is depreciation cost) are 4.13% of the total expenses.

crucial to connect them to the cost-objects with th
assistance of the activity-drivers, that
activities to cost-objects

» The last stage is to create a final table of all th «
activities and the primary cost-object, which is th
cost of each customer-citizen that the Department
of Economic Services served during the specifice
time-period

The sequence of this method is quite simple. Every
department provides some services. Thus, in omer t
make a cost analysis of each department, it isetbenl
estimate the cost of each activity and convey ithi»s
services provided or the customers served.

The outcome of this process is the cost analyfsis o
all activities, services and departments. Thismislis
forwarded to the Head Administrator for decision
making.

Implementation of activity-based costing: .
Analysis of the division of economic services of: The
prefecture of Grevena. The mission of the Divisadn
Economic Services is the reassurance of the nagessa
resources and revenues for the Prefecture, thedeco *
the development and the protection of the assetkeof
Prefecture, the payment of the cheques, the creafio
the next year’s budget and the creation of theestant

of accounts and balance sheet.

At this point, it is necessary to set the Limiat

bind of the Research that follows:

Although the whole cost of the Division is
presented, the research analyses thoroughly only
the Revenues and Payment Department

The cost-object has to do with the cost (direct and
indirect) of each customer-citizen of the specific
Division

The employees of whole Division are 7and 2 of
them study for the Revenues and Payment
Department

The weekly working timetable is 35 h while for the
year is 1,820 h (52 weeks)

The actual daily working timetable is 7.5 h which
means 37.5 h week The researchers decided to
consider as a weekly working timetable the 35 h
and NOT the 37.5 h, to integrate the annual
vacation period of the employees of the Division
The actual daily working timetable was figured
through personal interviews

The direct cost consists of only the employees’
salaries

The indirect cost includes the depreciation of the
fixed assets (PCs, office machines and
furniture)and is spread to the employees according
to how these assets are used

The specific division consists of the following Table 1: Annual statement of accounts of 2007 feristhn of

departmenIS' economic services (in euro)
' Division Prefecture
Categories Account total (€) total (€)
» Budget Department 1. Employees’ Salaries 149,471.28  3,636,509.77
* Revenues and Payment Department 2. Telecommunication 2,700.00 38,400.00
N expenses
Assets and Pr(_)curement Department 3. Water-supply-irrigation ~ 50.00 1,420.00
* Expenses Audit Department expenses
» Secretarial Department 4. Lighting expenses 3,100.00 63,046.00
5. Cleanness expenses 2,500.00 126,900.00
Resources analysiss The Annual Statement of 6. Expenses for supply of ~ 1,700.00 22,091.00
; s i ; ; ; stationery
?ccou_ntlsolls the ;)ffrl]mal sofurce of |m;:)rmatf|_on re@u;g Expenses for the supply  1,200.00 5.467.00
inancial data of the Prefecture. These figures taee of books, periodicals
number of the employees, their salaries, the ojoeat and newspapers
expenses of the department and the fixed assels wiB- Exgenses for the supply ~ 320.00 17,330.00
H inti of detergents
their dhepreulatlon. | f v th 9. Expenses for heating 4,500.00 93,350.00
The real Annual Statement of Accounts (only theyq Expenses for operational  700.00 18,580.00
expenses) for 2007 is as follows. supplies
Table 1 shows concisely all the expenses for thél. Expenses for the supply ~ 240.00 4,415.00
Division of Economic Services. It is thought to be 3255:5%' heating
useful to include the total expenses of the Prafecat 1, Depreciation of 5,550,35 -
the same table, in order to have a figure of howhrin fixed assets
percentage are the expenses of the specific divigio Total 172,031.63 4.027.508.77
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The miscellaneous cost includes  the The Table 2 applies these steps, meaning that they
telecommunication expenses, the water-supplishow the activities of the department, the weeklg a
irrigation expenses, the lighting expenses, theyearly working timetable, total costs of salaries éhe
cleanness expenses, the expenses for supply epread of this cost to all activities of the Revesiand
stationery, the expenses for the supply of bookspayment Department.

periodicals and newspapers, the expenses for the Taple 3 and 4 are similar showing the activitiés o
supply of detergents, the expenses for heating, thgach employee that works in the Revenues and Paymen
expenses for operational supphe; and t.he eXpensesapartment (there are only 2 employees). Tabled34an
for the supply of personal heating devises. Thesg sy show the hours that each employee spends per
expenses are spread to the 7 emplpyees equally week or year on each activity. The columns mentigni
The number of customers served in 2007 was 2,958,6 sajaries and other expenses are calculatetieas t
The salary figures are real following example.

The EXPENSES figure; are real Employee No. 1 gets €21,538.50 per year and he is
Depreciation of the fixed assets ha_s been calcdjlateoccupied on three activities spending 1,612 h Vear
any fort_thesrteszar%h and according to the Greel‘61,300 h for the first activity). Dividing his sajato the
| nggg I?r? andar 25286 Hecks (bank ot jrorking hours (€21,538.50/1,612 = €13.36), the hyour
n UL/, here were -, checks (bank notes) pai cost is calculated. Then, multiplying the hoursdufe
519 times that employees coIIecFed revenues fofﬂs main activity by the hourly cost (€13.36 * 1038
tEe Prefectqre and 1,019 accounting records of aél? 369.76), the cost for his main ac;[ivity (cash a
the transaction AR

cheque) is figured. Having in mind the previouddap
The aim is to connect the theoretical methodologythere is a working time “gap” between the hours tha

(as shown in the previous chapter) with the prattic actually the two employees have worked and the
im_plementation. Thus, the next step is to_d_e_firmcthst limitation mentioned (35 h wee¥. This gap can be
drivers and to connect the cost to the activities. explained by secondary activities performed nowsho

in the Activity Map of the Internal Office. These
activities are discovered after the personal in¢svs of
At this part of the research the cost analysihef t the employees. Such activities are the filing oé th

RESULTS

department starts with the following step. papers and the public relations.

Table 2: Implementation of activity-based costing

i

ii.
iii.
iv.
V.
Vi.

Vii.
Viii.

Defining the activities of the department and #mployees that study in order these activitidsetperformed

Calculating the cost that each activity carries

Setting the weekly working timetable that eahployee spends for each activity

Measuring the cost of each activity dependinghe working h that each employee needs for eetivity

All the above steps calculate the cost of sedafior each employee

Allocating the cost of each employee to theatapent that is engaged and to the activitiesgbheborms. There may be 2 or more
employees for one activity executed

Transferring the total cost of each activitythe cost-objects affected

Concluding with the total cost of the costjetts.

Table 3: Employee No. 1 of the revenues and paychgpartment

Hourly occupation Hourly occupation Employee Beppation Miscellaneous
Activity per year per week salary (€) cost (€) &t
Cash a cheque (payment) 1,300 25 17,369.76 214.5 1,959.68
Revenues collection accounting 208 4 2,779.16 4.3P1 313.55
Record of all transactions 104 2 1,389.58 57.16 156.77
Total 1,612 31 21,538.50 886.00 2,430.00

Table 4: Employee No. 2 of the revenues and payagpartment

Hourly occupation Hourly occupation Employ EE Depation Miscellaneous
Activity per year per week salary (€) cost (€) st (€)
Cash a cheque (payment) 1,040 20 23,873.50 775.50 2,430.00
Total 1,040 20 23,873.50 775.50 2,430.00
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Table 5: Costing the revenues and payment depatrtmen

Hourly occupation Hourly occupation No. of Direc Indirect Miscellaneous Annual  Annual cost

Activity per year per week personnel Fixed assets ost (£) cost (€) cost (€) cost (€)  per activity (€)
Cash a cheque 2,340 45 2 Office (2), Table of 4826 1,490.02 4,389.68 47,122.96 20.61
(payment) reception (1)

Bookcase (2), Chair (2)

Drawer (4), Chair for

public (6),

Bookshelf (1), PC (2)

Printer (3), Printer for

checks (1), Fax (1)

Telephone (2)
Revenues 208 4 1 Table (1), Table of 2,779.16 4.3x1 313.55 3,207.08 6.18
collection reception (1)

Bookcase (1), Chair (1)

Drawer (2), Chair for

public (3), PC (1)

Printer (1), Check

printer (1), Telephone (1)
Accounting 104 2 1 Table (1), Table of 1,389.5857.16 156.77 1,603.51 1.57
record of all reception (1)
transactions Bookcase (1), Chair (1)

Drawer (2), Chair for

public (3), PC (1)

Printer (1), Check

printer (1), Telephone (1)
Total 2,652 51 45,412.00 1,661.50 4,860.00 51,933.50
Table 6: Total cost of the division of economicviees

Hourly occupation Annual cost Quantity of actiei Annual cost per

Departments per year No. of employees (€) performed activitsfqrened (€)
Budget Department
Compilation or alteration of budget 104 1 1,681.0 8 211.38
Compilation of balance-sheet and statement 52 1 45.58 1 845.56
of profit/loss accounts
Auditing of all supporting documents for 3,120 2 45,214.79 5,231 8.64
expenses and emission of payment cheques
Accounting record of all transactions 104 1 1,223 5,231 0.25
Total 3,380 49,074.63
Revenues and Payment Department
Cash a cheque (payment) 2,340 2 47,122.96 2,286 20.61
Collecting the revenues 208 1 3,207.08 519 86.1
Accounting record of all transactions 104 1 1,603 1,019 1.57
Total 2,652 51,933.50
Assets and Procur ement Depar tment
Compilation and observation of the 1,560 1 19,981 - -
program for the supply of materials or other
asset for the prefecture’s needs
Public competitions for nominating a supplier 208 1 2,664.15 6 444.03
Total 1,768 22,645.25
Expenses Audit Department
Audit of the expenses, settlement of 1,560 1 4% S 2,088 11.72

expenses, emission

The Table 5 shows the full cost analysis of theStatement of Accounts) and divided that to the
customers served

Furthermore, the same steps have been followed f@58.197), the result would be the same and thathadet
the other departments of the Division of Economicis the traditional costing.

activities and the department.

Services. The Table 6 is a combined table of th& co

estimation results of the whole division.

DISCUSSION

customer cost to the specific division of Prefeetof

The main difference between traditional

in 2007 (€172,031.63/2,956

and

Activity-Based Costing is shown in the Table 3-7.
Table 3-7 analyze the Division of Economic Services
many levels. It is crucial to argue that traditibnast
accounting does not give information regarding the
Table 7 shows a result of €58.19 that eacHeasons of cost created. Thus, Activity-Based @gsti

works

complementary  providing

detailed cost

Grevena. This outcome is according to the new codnformation to administration for further analysisd

estimation model.
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Table 7: Total annual cost per customer REFERENCES

No. of Total cost per Cost per customer
Department employees department (€) per departf@pnt . .
BusgetDepamem > oy 49’?)74_63 € p 16_50 L Brimson, J.A. and J. Antos, 1994. Activity-Based
Revenues and 2 51,933.50 1757 Management for Service Industries, Government
Zayment 3eFr’Jartmem L 99 645.95 266 Entities and Non-Profit Organizations. 1st Edn.,
Dse;‘;tfm‘i‘gm rocurement O ' John Wiley and Sons, Inc. New York, ISBN: 10:
Expenses Audit 1 25,286.85 8.55 047101351X, pp: 364.
geparttmferlltD et 1 2309195 61 Evans, P. and S. Bellamy, 1995. Performance
ecretarial bepartmen A . . . H H H .
Total 72.031.58 5819 evaluation in the Australian public sector; theerol

of management and cost accounting control
systems. Int. J. Public Sector Manage., 8: 30-38.
CONCLUSION DOI: 10.1108/09513559510100006
lan, R.S., 1994. Management accounting (1984-
1994): Development of new practice and theory.
Manage. Account. Res., 5: 247-260.
King, M., 1995. Activity Based Costing in Hospitais
Case Study Investigation. CIMA Publishing,
London, UK., ISBN: 10: 1874784256, pp: 66.
Kirche, T.E., 2002. A comparison of activity-based
costing and the theory of constraints-based

The main purpose of this article was to preseat th Kap
basic principles and procedures of Activity-Based
Costing and to examine whether the implementatfon o
this method is possible to a Public Sector Orgaitina

From all the above, the key characteristics of the
new method are shown with great detail, along with
capabilities to provide information regarding thesic
estimation, so that can be easily used by the D S
administration for identifying the bottlenecks. approaches tfor dproﬁtgbntl.ty ar;alys_|s '3 qrder
Especially, Table 3 and 4 of the employees of the Enr?rg)ag[()a_ment ?n qu uc .lton prannl?g ecisions.
Re\;enues anfdh Paymentl Departmegt,_ Whg;zd thﬁostop(.)ul'osIs)ferNa Ilggr,apgis\{glrizll yP?)Iyz?)sz,?Solr\]/ibardis
performance of the two employees can be incre a P . : i
this is obvious to the managers. and .D. Mbartzokast al., .20(.)3. Cols.t of the dglly

Furthermore, through this analysis Prefecture of serwczes of a psychiatric facility. Psychyatr
Grevena can extend the method implementation to aN/I 14 1.1'135' . -
its Divisions, targeting to create a full imagetioé cost “”'C'p‘?‘"ty of A.rg.yroupolls, 2005. Activity based
of the Prefecture and to apply corrective actions costing. I\/_Iummpal Development Company  of
(Activity-Based Management). ﬁrgy/r/oupollj. da.arfind hp?0ption=

The data tables created were given to ntgém.evsgi dzi.g;g}t;)f(}.ig_p;;loptmn—com_conte
administration, although the actions to be takenrant Tsialta A_ 2009 B Costin _ublic sector.  MSc
an area for A(I;ti\:jity-Based Cozting but _for itﬁ Dis’sertétion . Universigt]y P of Macédonia
gfggxqeemvsgé r%ertaocoﬁf(i::;:r?t/i a??:g or!cvl t?)ns givr?i?tgtﬁj-r © http://dspace.lib.uom.gr/bitstream/2159/13386/2/Ts

. ialtaMsc2009.pdf
sent to the Greek Ministry of Home Departmenthi t laftal L L
Prefecture was a private company many changes coul\éazak'd's’ A. and |. Karagiannis, 2006. Activityseal

be made, such as minimizing the working “gap” & th costing i hlghgr educatlon:. A. study .Of
specific employees by creating new services for implementing activity-based costing in University

customers, or, by letting go one of them, but Bsialic of Macedonia. Proceeding of the 5th Conference of

Sector organization the “Chairman” is the Minisaad the Hellenic F'”a"?ce .a_nd Accounting Assomatpr?,
politics did not let him make any changes. (D;ec. 15-16, SuenuﬂcCommens, Thessallorlnkl,
Finally, this research can be used as a piloni a ht':efallceer; scientificcommoﬁgor /41575796 -
attempt of implementing Activity-Based Costing inV kI(DJI A q1 K Lo %009 Activityeel
Public Sector. The use of this method with the'a#aldiS, A. and . daraglgn_ms, I - Activity .
cooperation of new technologies and new methods of renna'tg?r?riesrggnga agtel tirriplltel?r?sntaii(z)sr?rgoollgl) t(gl;'::
management, can resolve all the deficiencies ofi®ub i ' :
Secto?, so as citizens and companies will be better Res. DO 10.1007/512351-009-0049-3
served.
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