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Abstract: Problem statement: Work and family are the two most important aspatisomen’s lives.
Balancing work and family roles has become a kegqreal and family issue for many societies. There
are many facets in working mother’s lives that sabjto stresses. They deal with home and family
issues as well as job stress on a daily basis. lamba between work and family life arises due to a
number of factors. Various factors appear to stteergthe brunt of pressure on women. The question
was raised whether there is a relationship betwemupational stress and family difficulties of
working women in IranApproach: The purpose of this study was to assess theaesdtips between
occupational stress and family difficulties in wimgg women. A sample of 250 married working
women with 2 or more children participated in tsisdy during 2010 in one of the largest city ofhira
Ahvaz. A non-experimental, cross-sectional survessigh was conducted using Demographic
Information form, The Sources of Work Stress Ineeynt(SWSI) and Family Adaptability and
Cohesion Evaluation Scales-Il (FACES-IResults: Using correlation and regression analysis, results
suggested that there were significant positiveticriahip between levels of occupational stress and
family difficulties in working women. Conclusion/Recommendation: Regarding to woman'’s
household tasks and families responsibility, iiniportant to measure the level of occupationalsstre
in working women and assess relation between oticuyzd stress and family difficulties in order to
obtain knowledge for health care providers to pievsupport to the working women and their
families. There is a great need for research orkiwgrwomen, especially concerning the impact and
occurrence of job stress on children mental healdmgitudinal data on young childbearing families
are needed to examine the complex issues of wankyfaurrounding the family in today’s world.

Key words: Occupational stress, Scientific Package of SoSieiences (SPSS), working women,
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INTRODUCTION including home and childcare and breadwinning was
the main responsibility of men. However, with more
Balancing work and family roles has become a keyand more women entering the workforce and pursuing
personal and family issue for many societies. Workcareers, these clearly defined gender roles weredo
and family are the two most important aspects info change (Sevim, 2006). Most women do not have
people’s lives and, contrary to the initial beligfat ~ responsibility only in one domain anymore; they dav
they are distinct parts of life; these domains ard® balance the competing demands of both work and
closely related (Foret al., 2007). In all countries the family domains (Bicaksiz, 2009). _ N
economic development requires an integration ohbot Family stress theory can be applied to critical
male and female labor forces. That is men and womeWork events that negatively affect the family, siuah
both have to contribute to development processief t j0b loss and to chronic work stressors such as role
country as the labor of women contributes tooverload, instability, job dissatisfaction, inadatp
economic growth and poverty reduction. child care and shift work. ‘Families’ and ‘employnte
Traditionally, the major responsibility of women are inter-related and socially constructed. The
has been perceived to be the maintenance of thiéyfam functionalist theory of the ‘modern’ (or ‘standard’
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family was a key element of the ‘orthodox consehsusmultiple roles and this will be accused when the
(Giddens and Dallmayr, 1982; Cheal, 1991) thatdemands from family and home life, interfere with
emerged in sociology after the Second World War angvomen’s ability to perform effectively in the
persisted until the1970s and even the 1980s. Thein Workplace. Having to juggle multiple roles and effef
viewed the family as an institution that fulfilled th€ pressures from work on one’s attitude and biehav
universal prerequisites for the survival of humanW't_hln tbe fam|!y also may lead to ‘work-family
societies. The smooth functioning of societies depd spillover” (Younkin, 2010).

on the proper articulation of the interdependemntspa Because of _difficult ~situation =cased by
prop P P occupational stress, there are many mothers thatdwo

Therefore change in societies, will go along with i nothing more than to give up work and spergirth
change in families in order to meet new needsime rajising their family as best they can. However
(Crompton, 2006). _ financial problems can create a real obstacle heck
Previous findings (Allen, 2001; Dikkerst al.,  many mothers find themselves having to go backdkw
2007; Thompsoret al., 2004; Grandeet al., 2007;  jn order to help maintain the family budget. Fargt
Lapierre et al., 2008) have indicated that employeesmothers in particular, a return to work after havia
working in an environment perceived as more family-child is often a necessity. There are a number of
friendly reported less work-family conflict (Ahmad proplems that working mothers can fad@ifficulties
and Omar, 2010) . _ with finances, Getting to spend time with the kids,
Stress refers to the generalized, patternedceeping on top of the housework, Dealing with siks)
unconscious mobilization of the body’s r_1atura| i&)bill Quality time for yourself, Personal illness ane:ss
(Yahayaet al., 2009). Stress at study is a growing  several researches have indicated that work-family
problem for all workers, including women. Furthemo  gitficulties can make negative influence for indival
in women levels of stress-related illness are geaiice mentality and physiology. Studies have shown that,
as high as for men (Abdullaal., 2008). _ compared with their male counterparts, women report
Occupqtmnal stress defined as the harmful phyS|C<’;}l|igher level of stress in work/family conflicts, rgker
and emotional responses that occur when th@grriers and career development. Zhang (2010) exdudi

requirement of the job do not match the capabdiitie e sources of work stress among women academics in
resources or needs of the worker (AL-Hussami, 2008} asearch universities of China. Based on the silt

From .that definition, _Occgpa@ional stress is cheoni o, study, firstly, women academics perceived the
conditions caused by situation in the workplace that  jemands for career development as highly stressful.
negatively affect an individual's job performanceda the main career challenges for them include thel nee
their overall wellbeing (Yahayet al., 2009). for renewing knowledge, lack of research produttivi
Many job conditions caused stress among womernyng siow career progress. Secondly, gender related
These job conditions include little control over o  parriers increased pressure on women academics.
role ambiguity and conflict; poor relationships Hhwit Finally, women academics experienced more
coworkers and supervisors; heavy workload demandsjifficulties in fulfilling both academic work andanily
job insecurity and work that are narrow, repetitared  roles. The main conflict situations pertained to
monotonous. Work and family balance issues, al$o ca‘performing both work and family roles very well,”
be stressors for women in the workplace. On theroth “children’s education and future” and “lack of tinbe
hand job stress has been linked with depressiorsatisfy personal interests and hobbies.”
musculoskeletal disorders, cardiovascular diseask a In another study Ugwu (2010) investigated the
burnout (Abdullatet al., 2008). multiple role stress sandwich generation female
There are many facets in working mother’s livesemployees experience both at home and at the
that subject to stresses. They deal with home amily ~ workplace and how they cope with such stress. 147
issues as well as job stress on a daily basis.lamba  sandwich generation women participated in his study
between work and family life arises due to a numdfer Results showed that sandwich generation women that
factors. Various factors appear to strengthen tliatb receive care giving supports either from their launsts
of pressure on women. Frequently household dutpr from house-helps experience less stress than the
involves protecting family members: children, thieks counterparts without such care giving supports and
and the elderly. Even where men play role in thinga  sandwich generation women who cared for the sick
function, usually it is the woman who is the irlitia aged parents experience more stress than their
career, although she may suffer additional headtksr  counterparts who care for healthy aged parents.
‘Work-family spillover’ is result of the performing Sandwich generation female employees who provide
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care giving services to large families did notelifrom  between occupational stress and family difficulties
their counterparts in the normal family size on sugas  working women. To answer this question, the follogvi
of multiple role stress. hypotheses are proposed:

Another study conducted by Fargy al. (2009)
examined 121 Chinese professional women on work- o - ) B
family conflict and their stressors. The resultwbd that ~ Hypotheses 1: A significant positive relationshigdl w

professional women's self-role perceived and seoia exist between occupational stress and
perceived have conflicts; education, incoming ratio Family difficulties in working women.
professional experience can influence the stresdiypotheses 2: A significant multiple relationshipi
domesticity satisfaction, family activity, spoustess, exist between sources of stress and
work devotion and work load are stressors of family difficulties in working women.
professional women’ s work-family conflict. Hypotheses 3: Work/Home mterfgce (a Sogrces of
Similarly, Abdullah et al. (2008) assessed Work Stress Scale) is best predictor for
occupational stress, social and family difficultiasd Family difficulties in working women.

job contentment of working women Bangladesh. The )

study contained the information and situation on !N the present study the term occupational stress
working women, the hazards and occupational straind€fined as a disorder associated with a job or wbhle

they face at work and in family life in many devetnl ~ @nxiety may be expressed in the form of extreme
and developing countries including Bangladeshension and anxiety and the development of physical
Besides, this study has also tried to illustratengithe ~ Symptoms such as headache or cramps, also called
difficulties are and how far these for working wame ©ccupational neurosis (Mosby, 2009). This is caused
can be solved by giving them emotional sustenanceVorry or anxiety at work when a person feels tinat t

voicing against the long standing harassment of erom demands and pressures of their job are more then th
and advocating equality for them. can handle. Stress at work can cause major daroage t

Lu (2007) also examined the impact of work-One’s health and overall lifestyle and it is anaatiat

family conflict and the effects of organizationalpgort ~ Should not be ignored. Family difficulties are miss
on working women in Taiwan. 441 women (aged!nteraction with family members that involve phyidic

between 15 and 64 years) in paid employment workingmotional and  psychological problems. Working
in three public universities in northern Taiwannied ~ Mothers, as a label, refers to women who are meotet

the sample population for this research. The figein Who work outside the home for income in additiorte

showed that work-family conflict was strongly lirke work they perform at home in raising their children

with lower job and family satisfaction, greateress and

more severe physical ailments. Implementing family- MATERIALSAND METHODS

friendly policies and creating a supportive work )

environment can help working women to manage their "€ long range goal of this research was to

work-family conflict and improve their health ournes. ~ INcréase the evidence base in the area of working
While much research has been conducted on th@OtherS_ and to provide health care providers

occupational stress in men, litle research haém‘ormatlon that will enable the development of mor

examined the occupational stress in working mothergfs\g'r\((?nserrr\]ﬁﬁzrt; ?r?%risseg?igesu(r)cggg'gfgg]mg;
and the effect of these stresses on their familié® g . P purp

current study mainly aims at demonstrating jobWas to- gain insight regarding the perceptions of

o ¢ Ki d working mothers and family difficulties held by
situation for working women and, Slresses andy.cypational stress and the relationships ~ of

difficulties that women experience. It also tri&s t ocoypational stress and family difficulties. A non-
imply how to resolve occupational stresses byeyxperimental, cross-sectional survey design allowed
promoting effective management practices, improvingexploration of these topics in a sample of working
interpersonal relations at both profession and homenothers of more than one child. The research
that concern working women. population is the working mothers of one of theyéest
This study has the potential to provide insightcity of Iran, Ahvaz. Studied sample was obtained
needed by healthcare providers, employers ofhrough random sampling. 250 married working
companies/firms and organizational psychologists tanothers with 2 or more children participated insthi
decrease occupational stress of working women anstudy. The majority of participations were withinet
prevent family difficulties caused by those stresdhe  age range of 23-49 in 2010. In order to collectdhta,
main research question is whether there is comelat €ach working mother was given the Demographic
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Information form, The Sources of Work Stressthe relationships among the variables. Internal
Inventory (SWSI) and Family Adaptability and consistency reliability for all scales was tested.
Cohesion Evaluation Scales-Il (FACES-II). Correlation analysis also used to asses’' correlatio
Demographic Information form consist of socio- between occupational stress and family difficultods
demographic characteristics (age, financial statd a working women. Using SPSS 18, the items were
educational level) of women and their husbands anéntered into the alpha formula of the Reliability
information on working period, number of child, procedures. The initial Cronbach’s alpha in thisdgt
children’s gender and their ages. for the SWSI was .81 and for the FACES-IlI was 86,
The Sources of Work Stress Inventory (SWSI) (Deindicating high level of internal consistency.
Bruin and Taylor, 2005) is an instrument, developed
South Africa, to provide a measure of occupational RESULTS
stress that not only indicates a general leveltiss, ) )
but also draw attention to possible triggers orsesi of Since a random sample was not practical, a sample
stress. The information obtained through theOf working _m_others with at least two children undlee
questionnaire can be utilized to recognize sounfes g€ Of 18 living at home was used. All respondeats
stress and to address these areas of concern, whigh!€asta high school education with 59% haviritpge
could eventually lead to a more health workingd‘?grees- The average_number of chlldren per family
environment. The SWSI consists of a two parts: théhis study was 2, with the range being from 2-5
General Work Scale, which forms the first part log t children. 45% of them were boy and 55% were gid an
questionnaire as well as Sources of Stress Scaiehw he average of age was 8.2 years. The annual income
forms the second part. The General Work Scald0r 61% of working women was below the average.
contains Likert-type scale statements aimed tosasseWhen respondents were asked to indicate their
the level of stress caused by work, whilst the Sesmiof ~ Perception of the adequacy of their income, 58% sai
Stress Scale, contains statements referring toctsspé they could only meet necessities and 22% said their

work that may cause stress. Respondents are rdgaire income allowed them to afford more than just
answer on a five-point Likert-type scale, wherechte necessities. The remaining 20% reported that their

indicate how often they experience a certain feglin NCOMes were not at aII_ adequate. The respondents
The Sources of Stress Scale includes 8 possibleaou 'eported the working period ranged from 1-10 years.
of stress: Role Ambiguity, Relationships, Tools andThe mean working period was 3.2 years. The average
Equipment, Job security, Career Advancement, Ldck c@d€ Of the respondents was 3,2 years. o
Autonomy, Work/Home Interface and Workload. Swsi  Prior to testing the study’s hypotheses, deseapti
consists of a total of 59 items and takes approtdtya  Statistics were <’:omputed (mean and standard dewiati
20-30 minutes to complete. The Cronbach alphé‘nd Cronbach’s alpha) to assure that inferential

coefficients for SWSI was 0.92 which seems veryhhig 8ssumptions were met. These are shown in Table 1.
(De Bruin and Taylor, 2005). The first main question is whether there is a

Family Adaptability and Cohesion Evaluation Significant positive relationship between occupadio
Scales-Il  (FACES-Il). Family functioning was stress and family difficulties in working womenngile
measured by the Family Adaptability and Cohesiorcorrelations between General Work Scale, Sources of
Evaluation Scales- Il (Place, 2005). This 30-iteslf-  Stress Scale and FACES-II used to answer this ignest
report instrument was constructed to examine théTable 2). Results indicated a significant (p<0.01)
frequency of occurrence of described situationsaon positive correlations between General Wdskale,
five-point scale (1= almost never to 5 = almostayis)
thus indicating how the informant sees his or herTable 1: The current study’'s means, standard dewiand reliability

family’s adaptability and cohesiveness. The FACES | statics for the SWSI and FACES-II
contains of 16 cohesion items and 14 adaptabitityg. ~ Measure Means  SD Cronbach'’s Alpha
The scale is designed to measure the insider’s wview Role ambiguity 1371 5.04 0.78
family dynamics and focuses on all the family mersbe $§(')"’I‘;";T%hg°qsuipmem 1161'0128 85'0011 069;)2
currently living in the home. The internal consis®  career advancement 1201 541 0.81
coefficients were r = 0.88 for the Cohesion sulescal job security 9.00  4.03 0.84
and r = 0.78 for the Adaptability subscale. Lack of authority 14.87 512 0.85
The mothers were asked to complete the surveygdVork/Home interface  16.45  7.10 0.74
The collected data was imported in to Scientific\é’:rr]'sg’l‘%vork stress 161'51113 G'g‘éo 0'3%3
Package of Social Sciences (SPSS) software. Tle dagohesion 695  7.78 0.81
were analyzed using multivariate and correlationAdaptability 791  7.66 0.80

analyses. Multivariate analyses were used to egplor p<0.01
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Table 2: Correlations between general work scalarces of stress  Stress Scale) was strongly related to family diffies

scale and FACES- Il of working women. The relationship proved to be

Measure _ CWS Cohesion _ Adaptability gyrongly  significant suggesting that mothers who
Role ambiguity 0.41 0.34 0.38 . hiah | | f st Id al .
Relationships 0.32 054 0.48 experience high levels of stress, would also expeg
Tools and equipment 0.43 0.31 0.39 difficulty in family adaptability and cohesion. The
Career advancement 0.30 0.34 041 study analyzes that despite there is increasingbeum
Job security 0.45 0.35 0.40 of career and professional women, women are iy v
Lack of authority 0.42 0.45 0.39 ht bled d h . bout thei t
Work/Home interface  0.58 061 074 much troubled and apprehensive about their presen
Workload 0.54 0.51 0.67 lot and crave fundamental changes in their family
Cohesion 0.56 - 0.61 adaptability and cohesion, occupational stress and
Adaptability 0.59 0.61 - economic status.

p<0.01 In this study multiple regression analysis were
Table 3: Regression between FACES-Il and sourcetress scale conducted to reveal the multiple relationship betwe
Model Multiple R = vaiggyls sources of stress (as measured the SWSI (De
Sources of Stress 0.59 6.102 Bruingand Taylor, 2005)) and family difficulties crto
p<0.01 determine which of the source of stress, best piethe

development of family difficulties. The results icated
Table 4: Coefficients obtained from the regressietween FACES-Il  that there is strong multiple relationship betwgarnous

and sources of stress scale sources of stress and family difficulties (MR =90.p =

Model Beta t Sig. .

Work/home interface 0.470 1.62 0.000 OOOfO) Furéhermi{e dltbwas fC()ng’ldd tfhat.l\/\{jc:;ﬁk./Home
Workload 0.581 264 0002 interface and Workload best predicted family difftes.
p<0.01 These findings are in line with many findings swah

Younkin (2010); Zhang (2010); Ugwu (2010)nBa
Sources of stress scale and FACES-IIl. The comekti €t al. (2009); Abdullafet al. (2008) and Lu (2007).
magnitude ranged between 0.30-0.59. These results

supported the first hypothesis, that is, theredigaificant CONCLUSION
positive relationship exists between occupatiorigdss
and Family difficulties in working women. Balancing work and family roles has become a key

A series of regression analysis were conducted t§ersonal and family issue for women. Employers and
gain information on the amount of variance in famil family studies specialists find that the changiagily
difficulties explained by various sources of sttt is ~ Structure is a major source of stress and rolénstra
measures by SWSI. The R square value is reported f@Oth the work place and the home. Women need to fee
the regression results. Table 3 presents the modI—‘JIqat their wo_rl_< IS Important a,”d essent!al a_nd thay
summery and as shown there is a high muItipIegre not sacrificing their child’s weI.I being in @mdto
relationship between the various sources of stagsk enefit themselves. The.darllger myolved is that the
family difficulties (MR = 0.59: p = 0.000). This salt mothers could feel so _gunty in wo_rkmg that the;elf_
supported the second hy;')otf,lesis, t'hat |s a sianifi that they are abandoning their child to the camegiv

. X X : . that they are in contact with daily. There is aeoth
multiple relationships will exist between Sources o dilemma for working women; they always feel that

Stress and Family difficulties in working women. _home is their original domain, which they have to
The standardized coefficients are presented iQygtain in all circumstances. Women usually have a

Table 4. Results revealed that Work/Home interfgice feeling of guilt for sparing less time for their teenal

= 0.470; p = 0.000) and Workloa® € 0.581; p = regnonsibilities and family. This dual responstil

0.000) are best predictors of family difficultieBhis proves the double burden on her and that maketoher
finding supported the third hypothesis, that is’fight concurrently on two fronts.

work/home interface is best predictor for family Sources of work stress, including role ambiguity,

difficulties in working women. relationships, tools and equipment, lack of autopom
DISCUSSION career advancement, job security, workload and
work/home interface have been implicated in affegti
This study examined relationship occupationalfamily functioning.
stress and family difficulties of working womenlian. Though men are increasingly contributing to
From the results noted, occupational stress (afamily responsibilities, women still provide morean
measured by the General Work Scale and Sources dfeir fair share of care giving responsibilitieshatme.
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Sixty-six percent of all informal caregivers arenfde ~ Ahmad, A. and Z. Omar, 2010. perceived workplace
and 37% of them care for children and grandchildren culture as an antecedent of job stress: The
under the age of 18. These women will also spefd 4.  mediating role of work-family conflict. J. Soc. Sci
years caring for elderly family members. Capture  6:369-375. DOI10.3844/jssp.2010.369.375
between care for the young and elderly, workingYahaya, A., N. Yahaya, K. Arshad, J. Ismail and S.
women aged 30 to their 60s are known today as the Jaalamet al., 2009. Occupational stress and its
“sandwich generation.” Issues like job securityaltie effects towards the organization management. J.
benefits, work scheduling and other commonly  S9C¢. ~  Scl., o 390-397. DOl
recognized core union topics actually relate toknad 10.3844/jssp.2009.390.397 .
family issues. Therefore an effort should be magle tAL-Hussami, R.N.M., 2008. A study of nurses’ job
reframe work and family issues as core labor isSiues satisfaction: = The relationship  organizational
recommend that unions and funders advance the commitment, perceived organizational =support,

; M transactional leadership, transformational
dialogue around work and family issues and young leadership and level of education. Eur. J. Sci..,Res
workers; unions begin to include work and familydan 22 286-295. ’

young workers'’ issues in their campaign plans; osio http://www.eurojournals.com/ejsr_22_2_14.pdf
experiment with the use of social media througltpil pe Byyin, G.P. and N. Taylor, 2005. Development of
projects that are planned, implemented and evaluate  the sources of work stress inventory. South African
and that young workers in unions be engaged, j. Psychol., 35: 748-765.
supported, mentored and given opportunities to lead  http://ujdigispace.uj.ac.za:8080/dspace/handle/102
(Firesteinet al., 2010). 10/2869
Findings of this study can produce importantFang, W., Y. Feng and L. Wu, 2009. The stressors in
information allowing development of educational lf0o professional women’s work-family conflictA
and interventions and can raise awareness of work- Chinese study. J. Canadian Soc. Sci., 5: 62-67.
family issues; by witch occupational stress arothel http://cscanada.net/index.php/css/article/viewBile/
working women can be decreased. These findings can 62/pdf 200
be useful for organizations, companies and healtifFirestein, N., D. King and K. Quan, 2010. New
professionals to help working women reduce problems  approaches to organizing women and young
related to work-family issues. There is a greatdniee workers,” Labor Project for Working Families,
research on working women, especially concernirg th Cornell ILR Labor Programs and UC Berkeley
impact and occurrence of job stress on childrentaten Labor Center. http://www.working-
health. Longitudinal data on young childbearing  families.org/learnmore/pdf/NewApproachestoOrga
families are needed to examine the complex issfies 0  nizingWomenandYoungWorkers.pdf
work-family surrounding the family in today’s world Ford, M.T., B.A. Heinen and K.L. Langkamer, 2007.
Work and family satisfaction and conflict: a meta-
analysis of cross-domain relations. J. Applied
Psychol., 92: 57-80. DOI: 10.1037/0021-
9010.92.1.57
Giddens, A. and F.R. Dallmayr, 1982. Hermeneutics
and Social Theory’' in Profiles and Critiques in
Social Theory. In: Readings on the family and

iewlist.php?showmaster=opacview&articleid=6945 society, Goode, W.J. (Ed.). University Odlifornia
Bicaksiz, P., 2009. The effects of gender role lidgp, Press, USA., ISBN: 0520049330, pp: 1-17.

role salience, role demands and core selfLu, Y., 2007. The impact of work-family conflict on

evaluations on work-family interface. Msc. Thesis. working women in Taiwan: the effects of

Middle East Technical University. organizational support,” Phd. Thesis. Queensland

Cheal, D.J., 1991. Family and the state of theasy. http://eprints.qut.edu.au/16536/

gszgoolgﬂ\geste.rZl/gheatsheaf, Virginia, - ISBN: Mosby, 1., 2009. Mosby’'s Medical Dictionary. 8th
» PP . Edn., Mosby/Elsevier, New York, USA., pp: 1998.

Crompton, R., 2006. Employment and the Family: The . o X
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