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Abstract: Problem statement: This study aimed at identifying the evaluation afc@unting
information systems performance used in the Joataprivate hospitalsApproach: In order to
achieve the objectives of the study, a questioertas designed and developed for the purpose af dat
collection. Results: It was distributed to the individual's sample whiare (15) hospitals, (SPSS)
software program was used in order to analyze didacriptive statistical methods were used to
determine the views of employees in Jordanian m@ivaospitals who use accounting systems.
Conclusion/RecommendationsThe study reached the following conclusions: Thet af modern
equipment is very high. Using modern programs Hhalgividuals to get the job done quickly.
Employees are unable to keep pace with human dawelot in accounting systems.
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INTRODUCTION descriptive and quantitative information which getul
in decision-making for users distinct with plurgland

In the era of Industrial Revolution in the ninetge  diversity. Accounting information systems also pdev
century, it began to appear later large scale bitjo additional information beside financial information

stock companies, which led to the separation of the 1Nn€ group of accounting programs users include
ownership of these companies form their current and potential investors, lenders, supp_hers
administration, as well as the emergence of annirge Creditors, customers, governments and the pufafic, i
need to prepare and publish financial reports abOLffdd't'on to the administration, which its respoiiiip
those companies periodically and annually afteiteugd ~ © Prépare the accounting programs and then disggjay
them by an independent external auditor that theil® that information must be capable of achievihg t

information gains the confidence and ensure thaseth goal that it has been prepared for.

managers of joint-stock companies act in line arshes  significance of the study: The significance of the

of shareholders as owners. In addition to the plidlly ~ study is based on evaluating the performance of
and complexity of economic processes among privatgccounting information systems used in the Joraania

hospitals made it necessary to create and improee t private hospitals, where the accounting information

report’s entrances on the accounting information. systems is consider as one of the components of the

Finally, our current era is described asadministrative organization specialized in Accurtio
“Information Age”, where the production and Classifying, Processing, Analyzing and Communigatin
information’s delivery of services has become athe financial information and the quantity to make
widespread product and the demand of it continoes tdecisions to internal and external parties.
increase. Accounting Information System plays a  The significance of this study shows through the
pivotal role in decision makers’ service; this iiat  attention of employees in Jordanian private holspita
made the use of computers as processors of infamat despite the fact that attention is often focusedtair
as indispensable in the world of accounting. performance of public jobs.

It could be argued that the accounting systerhés t Since this study concerned with assessing the
oldest systems of information, which is still catesied  performance of accounting information systems used
the main source of economic information in the erés  Jordanian private hospitals, this will give thedstia
day and in the future, because of the importance oferious dimension in studying the methods of désign
financial information in the decision-making. and developing the accounting programs that form a

The accounting system has tended to be a systemrge and growing importance to the issue of evaiga
of information that does not stop at the limitsdafta  the performance of accounting information systems i
and financial information, but also it includesalaind private hospitals in Jordan.
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Problem of the study: With advances in information finally financial issues with1l6 percent were id&at
technology, which will be reflected on the performna  as barriers factors influencing on the establishnoén
of employees, there should be a measure of infeemat accounting information systems in listed comparies
with certain quality to enable them to make decisio Tehran Stock Exchange.
relevant to their work. Grandeet al. (2011) research provided value added
Due to the growing need for information in the in accounting literature given the scarcity of werk
Jordanian private hospitals, As in the other haspiand ~ dealing with the relationship between the applaati
being exist in a strong competitive market, bottoagn and use of AIS and performance and productivity
themselves, or with others, the issue of preparingndicatorsin SMEs in Spain. _
accounting programs has become of great importance. Banker et al. (2002), in their study, Impact of
The problem of the study was to show the impacinformation Technology on Public Accounting Firm
of the presence of accounting information systems i Productivity, focused on five offices of an intetinaal
Jordanian private hospitals and assess their impact %l:/t()algmaecnctgumlgﬁmf{arrlﬁ]y th"i"rt] re;i;‘ittly g?g;aarlgrgzrg
the performance of employees (users) and evaluation knowledge-sharing applications. Both qualitatived an

used programs, th? p“’b'em _Of the study lies Inquantitative information from the research site are
answering the following question:

; : . . analyzed to estimate the change in productivity
What is the impact of evaluating the Ioerforman(_:efollowing the implementation of IT. The results ffino

of accounting information systems used in Jordanlarﬂ)oth regression analysis and Data Envelopment

private hospitals?” Analysis (DEA) indicate significant productivity igs
o ) _ . following IT implementation, documenting the value

Objectives of the study:This study seeks at achieving impact of IT in a public accounting firm.

the following objectives: Naranjo-Gil (2004) examined the effect of

accounting information system design on the

« Acknowledge the extent of applying accounting performance of organizations pursuing differerategic
information systems in Jordanian private hospitals priorities. The results provide support of an iadir

+ Identify the impact of accounting information effect of sophisticated accounting information egston
systems to improve the performance of employeeperformance, acting through a prospector strategy.
in Jordanian private hospitals Sajadyet al. (2008) evaluated the effectiveness of

* Make recommendations and suggestions to help iaccounting information systems of finance managérs
improving the performance of employees bylisted companies at Tehran stock exchange. Thétsesu
strengthening the role of accounting informationindicate that implementation of accounting inforimat

systems in Jordanian private hospitals systems at these companies caused the improverhent o
managers’ decision-making process, internal costrol
Previous studies: and the quality of the financial reports and faaikd

Rauplience and Staerngis (2003) reached to &he process of the company’s transactions. Thedtsesu
developed model to assess the effectiveness afid not show any indication that performance
accounting information systems that characterizéd w evaluation process had been improved.
openness and clarity of the determinants and can be Ismail and King (2005) focused on measuring the
used in all stages of the system’s life cycle (ckei alignment of Accounting Information Systems (AlS)
application-exploitation) and  evaluate  mixed requirements with AIS capacity and then investiggati
indicators  (quantity-quality) of the accounting whether this AIS alignment is linked to firm
systems’ effectiveness. performance. The results indicated that a significa

Salehi and Abdoreza (2011) reviewed barriers irproportion of Malaysian SMEs had achieved high AIS
implementation by postulating six hypotheses ofalignment. Furthermore, the group of SMEs with high
accounting information system (middle managersAIS alignment had achieved better organizational
human resources, organizational structure performance than firms with low AIS alignment. The
environmental  factors, financial issues andfindings provided evidence of the importance of AIS
organizational culture) in companies listed on Behr alignment and deepened current understanding of the
Stock Exchange. Finally, some results were obtained requirements for accounting information and the use
this manner: barrier of organizational structuréhvd6 of IT as an important information processing
percent, middle managers with 26 percent, humamechanism. More importantly, it opens up
resources with 25 percent, environmental factorth wi possibilities for further study of AIS alignment in
21 percent, organizational culture with 19 percemi = SMESs, both in Malaysia and on a global basis.
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Mia and Chenhall (1994) examined the role ofevaluating the performance of accounting informatio
broad scope information, made available bysystems used in the Jordanian private hospitaisygfn
Management Accounting Systems (MAS), in enhancingan office survey and recognizing the previous stsidi
managerial performance. It is proposed thatand theoretical, field and applied research, initamd
differentiation of activities into areas such agketing  to examine the most important previous studies and
and production is an organizational response toagen analyzing it with appropriate statistical methods i

uncertainty. The study argued that such differéiotia o qger to answer the study questions and test hggeth
of activities moderates the association between the

extent to which managers use broad scope MAS ) )
information and performance. Study tool: A questioner was developed taking

Badescu and Garces-Ayerbe (2009) proposes tddvantage from previous studies, this questionniaire
analyze the impact of investments in Informationcomposed of two parts.
Technologies (ITs) on the productivity of Spanish
firms. The results obtained reveal that the seiiisitof  part One: This part consists of data and personal
labor productivity to changes in technological €alpi jnformation (demographic variables) for individua
intensity is positive and significant when firm-spie the study sample (gender, age, educational

effects are corrected. e . .
Ajiboladeet al. (2010) provide empirical evidence qualification, experience, functional level).

on the moderation effect of the level of Perceived

Environmental  Uncertainty (PEU) facing an Part Two: This part includes a group of (16)
organization on the effectiveness of MAS designsparagraphs that measure the availability of compute
Results obtained suggest a strong moderating effect systems in Jordanian private hospitals. Paragréipb$

PEU on the relationship between MAS design andneasured the use of modern equipment, as paragraphs
performance. Companies with high PEU appear tq7.11) measured the extent of using modern equipmen
perform better when more sophisticated MAS designgyhjle paragraphs (12-16) measured the efficiency of

are adopted. human resources and the required level.

Study hypotheses:To achieve the objectives of the

study, many hypotheses were formulated in theit nul Tool's credibility: To verify the veracity of the tools
image as follows: content that presented before a specialists junplin

Balga Applied University for the purpose of arhiitva
» First hypothesis: the used accounting systemsnd to verify the authenticity of its amended paapbs
do not use modern instruments content, which they approved, after the introductid
+ Second hypothesis: the used accountingheir comments and proposed amendments at some of
systems do not use modern accounting programghe amended paragraphs.
for information.
» Third hypothesis: the working accounting Statistical analysis: Data which was provided by the
employees in this sector are not up to standard  questionnaires were analyzed through subjectingithe
» Total hypothesis: The used accounting systemso (SPSS) to find the following statistical indioes.

do not keep pace with the requirements ofCredibility and validity of the study:
information technology

Sample Alpha
METERIALS AND METHODS 25 86%
Population and the study sample:Population of the Table 1: Frequency distribution of the study sanfyised on gender
study includes all workers in Jordanian privateiads  Gender Repetition Percentage
and those who is holding the general secondary'ale 13 52

certificate (high school) and higher. The researshe Female 12 48

selected a random sample of total population study
which amounted to (15) hospital, that representedable 2: Frequency distribution of the study sanfaised on age

(2%) of the population study, (35) questionnaires?9e group Repetition Percentage
were distributed, (25) of them were retrieved by a'igsgztha” 25 Years 2 8
-32 years 6 24
percentage of (71%). _ 33-40 years 13 52
Study methodology: The study relied on the research 41-48 years 4 16
methodology descriptive, which starts from a studyMore than 48 years 0 0
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Table 3: Frequency distribution of the study samplased on
educational level

Age group

Repetition Percentage

High school or less 1 4
Intermediate diploma 5 20
Bachelor 18 72
Master 1 4
Doctorate 0 0

Table 4: Frequency distribution of the study saniyzlsed on years of

experience
Years of experience Repetition Percentage
Less than five years 8 32
5-10 years 12 48
11-16 years 5 20
17-22 years 0 0
More than 22 years 0 0

Table 5: Frequency distribution of the study samipéesed on the
functional level

Functional level Repetition Percentage
Manager 7 28
Assistant manager 4 16
Accountant 13 52
Head of department 0 0
Other 1 4

Table 6: The arithmetic mean and standard deviatiodypothesis

No. Hypothesis Arithmetic Standard
mean deviation

1 The accounting systems
do not use modern instruments
2 The accounting systems do not
use modern accounting
programs of information
3 The accounting working staffs
for this sector are not up to standard
4  The used accounting systems do not
keep Pace with information
technology’'s Requirements

4.30 0.48

3.73 0.66

4.26 0.57

10.96 0.000

employees which their educational level was bachelo
4% of employees which their educational level was
master and 0% of the employees which their
educational level was PhD.

Years of experience:The above Table 4 shows that the
study sample included 32% of employees which their
years of experience were less than five years, 48%
employees which their years of experience were0}5-1
years, 20% of employees which their years of ezped
were (11-16) years, 0% of employees which theirs/eé
experience were (17-22) years and 0% of employees
which their years of experience were more thanezsy

The functional level: The above Table 5 shows that the
study sample included 28% of employees which their
functional level was “manager”, 16% of employees
which their functional level was “assistant manager
52% of employees which their functional level was
“accountant”, 0% of employees which their functibna
level was head of department and 4% of employees
selected the level “Other”.

Testing hypotheses:

The first hypothesis: The arithmetic mean of all the
hypotheses came high as shown in the above Table 6,
ranging between (3.73-4.3), where the first hypsithe
which was stated “The used accounting systems ¢o no
use modern instruments, the highest arithmetic mean
was (4.30), with a standard deviation of (0.48).

The second hypothesisThe second hypothesis which
stipulates, “The used accounting systems do not use
software accounting modern information” came with a
higher arithmetic mean of (3.73) with a standard
deviation of (0.66).

We can note in the previous Table that the vafue o

alpha is equal to (86%), which is larger than th

statistically acceptable percentage of (60%), ctfhg
the stability of the used measuring tool.

Study sample description:

€The third hypothesis: The third hypothesis which

stipulates “The accounting working staffs for théctor
are not up to standard” came with a higher aritienet
mean of (4.26), with a standard deviation of (0.57)

Gender: The above Table 1 shows that the study

sample included 52% “males” and 48% “females”.

Total hypothesis: The total hypothesis which
stipulates “The used accounting systems do not use

Age: The above Table 2 shows that the study sampl&0dern accounting information programs” came
included a percentage of 8% of the age group aireb ~ With a higher arithmetic mean of (4.11), with a
24% of the age group 25-32 and 52% of the age grouptandard deviation of (0.46).

33-40 and 16% of the age group 41-48.

Testing Hypotheses by using (T-test).The above

Educational level: The above Table 3 shows that the Table 7 showed that there were statistically sigaift
study sample included a percentage of 4% of thelifferences at a significant level of (0.05) in tfiest
employees which their educational level was highhypothesis, where the level of significance wass les
school or less, 20% of the employees which theithan (0.05), therefore the basic hypothesis isctefe

educational level was intermediate diploma, 72%hef
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Table 7: (T-Test) Analysis - This study contributes to the existing literatine

E‘g'd ngo"tﬁ'gsees ?)'fq,”T',f,'cance evel providing evidence of the use of accounting

T The used accounting systems do 13,51 0.000 information systems in Jordanian private hospitéls.
not use modern instruments. has empirically investigated the use of modern

2 gysie“nﬁgddgcﬁgt“&tg%o demn g 10.96 0.000 instuments, programs and human efficiency.
accountinprograms of information The Study reaChed that the COSt Of modern

3 ]jh?haccourtwting stat’rfwotrkiqg q OI5.51 0.000 equipment was very high. Using advanced programs
or this sector Is not up to stanaar H Y H H

4 The used accounting systems o 12.14 0.000 help individuals to get the Job done quickly. Enmyses _
not keep Pace with information are unable to keep pace with human development in
technology’s requirements accounting systems.
The above Table 7 showed that there were REFERENCES

statistically significant differences at a signdit

level of (0.05) in the second hypothesis, where theyjipolade, S.0., S.S.A. Arowomole and R.K. Ojikutu,
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REDULTS AND DISCUSSION Accoun. Res.. 11: 283.

The results of the study indicated the following: ~ 'Smail, N.A..and M. King, 2005. Firm performancedan
AIS alignment in Malaysian SMEs. Int. J. Accoun.

First: The existence of modern equipment and Inform. Syst., 6: 241-2509. DOI:
technology forms a positive image of accounting 10.1016/J.ACCINF.2005.09.001
systems’ performance. Mia, L. and R.H. Chenhall, 1994. The usefulness of

Second: The uses of modern programs increase the management  accounting  systems, functional

effectiveness of the systems’ performance; thattwha differentiation and rnanagerial. effectiveness.
the study approved in the statistical analysis. Accoun. Org. Soc., 19: 1-13. DOI: 10.1016/0361-

3682(94)90010-8
Third: The presence of qualified human staffs plays arsalehi, M. and A. Abdipour, 2011. A study of the

important role in raising the performance of acdmm barriers of implementation of accounting

systems. information system: Case of listed companies in

The study recommended the following: Tehran stock exchange. J. Econ. Behav. Stud., 2:
76-85.

* Working on the provision of modern devices and L g
programs for employees in light of the use c)fNaranjo Gil, D., 2004. The role of sophisticated

accounting systems accounting system in strategy management. Int. J.
«  Working on the training staffs on how to use the  Digital Accoun. Res., 4: 125-144.

systems Rauplience, A. and L. Staerngis, 2003. Developrént
 Working on the provision of specialists in a model for evaluating the effectiveness of
development and maintenance of the systems accounting information system. Efita Conference,
59: 339-345.
CONCLUSION Sajady, H., M. Dastgir and H.H. Nejad, 2008.
The study critically evaluates from both descvigti Evaluation of the effectiveness of accounting
and analytical point of view the performance of information system. Int. J. Inform. Sci. Technét.,
accounting information systems in hospitals. 49-59.
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